
Service component

Term Service component

Abbreviation

Definition Logical part of a service that provides a function enabling or enhancing a service

Note 1: A service is usually composed of several service components
Note 2: A service component is usually built from one or more configuration items (CIs)
Note 3: Although a service component underlies one or more services, it usually does not create value for a customer alone and is 
therefore not a service by itself
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