Ticketing system

An explanation of the EOSC-hub ticketing system.
The EOSC-hub ticketing system is based on the xGUS ticketing system.
In the subpages, you can learn more about the system.

1. EOSC-hub User Support
2. Creating a ticket

3. Ticket Status Values

4. Managing a ticket

5. BASIC RULES SUMMARY
Join a Support Unit


https://confluence.egi.eu/display/EOSC/1.+EOSC-hub+User+Support
https://confluence.egi.eu/display/EOSC/2.+Creating+a+ticket
https://confluence.egi.eu/display/EOSC/3.+Ticket+Status+Values
https://confluence.egi.eu/display/EOSC/4.+Managing+a+ticket
https://confluence.egi.eu/display/EOSC/5.+BASIC+RULES+SUMMARY
https://confluence.egi.eu/display/EOSC/Join+a+Support+Unit
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